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SUMMARY

Due to enactment of “the Act on the Development of Cloud Computing
and the Protection of its Users®, mass introduction of cloud computing
service in public sector is expected. The distribution system, which is a core
element of cloud adoption, however, is not enough to support the
introduction of public sector cloud, and it is a reality. Therefore, we wanted
to provide a cloud specialist distribution system that can easily and quickly
use cloud services in the public sector, reflecting the utilization
characteristics of cloud services.

The main scope and contents of this study are as follows.

o Cloud procurement and utilization characteristics analysis

- Investigation and problem analysis of government contract system and procurement
system

- Analyzing considerations for procurement and use contracts based on cloud
characteristics

o Worldwide Advanced Case of Cloud Services Distribution

- Analyzing policies, systems, and distribution systems of overseas major countries to
activate cloud distribution

- Suggestion of policy, legal / institutional, platform implications and application through
case analysis

O Present cloud distribution and procurement system

- Provision of cloud special distribution system (model) to revitalize public sector cloud
distribution

- Presenting direction of reorganization of existing legal system based on establishment
of cloud special distribution system
* Provision of revision clauses and amendments such as current national contract law,

procurement law

- Provision of professional platform maintenance / operation plan for cloud distribution

activation

This study is a policy task for establishing a professional distribution

system of cloud service. Research results can be used for the following



purposes. The current direction of the revision of the existing legal system
based on the establishment of the professional cloud circulation system
proposed in this study is the legislative data for the amendment of “the Act
on the Development of Cloud Computing and the Protection of its Users”
and “Enforcement Decree of the Act on Contracts to Which the State is a
Party”. In addition, the results of this study can be used to understand
factors that cloud distribution business operators should consider to provide

users with cloud service exposure and convenience of choice.
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e MSUCE 2L PHAZIOIL; TEO| BIEHH v 2S2 H30| =it

i =21

18) Cloud Smart= S2HRE 240|M A0EDH S2IPEZ9| Hat T[0Tt
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n=o] At Aol A FFEDA kA B3 7 EHe A zD 4 (Federal
Acquisition Regulation, FAR)o]t}. m]=ko] AR zgA oy A 2~de 1970W 27}
A Fzgy it FFREE
F&3to, F 7 HAE
(FAR) .2 F3to] HATt AW2ZHAE deststal 14as)str] 9siA 1994
doll Alge Aol AWz IrA s (Federal Acquisition Streamlining  Act,

FASA)oIt}. FASAE ARA R 71#e A8=F9 AHd< S38ta, 24 7|8 1

O

obEol =% kil At Y & o] BAAIE EA = Al LelA §3,000

1A == o]ttt FARS}

A
oo
)_l
O
O
o
o
S
>
o
o
—Ll
:r:‘;
rlr
(o
i
o
lo

o 20| BB (Competition in Contracting Act, CICA): A ZZE Xt 2t 7|2
o O=MXMEFOIHBuy American Act): HEEE 7|#0| OjF4 HES M4 FOSIEE o|F
g Ra5ts
o oMol ZIAH(Truth in Negotiation Act, TINA): £ A5t AAXEZHE HEE 2355}
7| *lgh o
o MH|AH| 2k (Service Contract Act, SCA): AIFAMTHXIZF A59| 22XEMAH S™st1: N

oM EHOtEE o|F S Fifole H

o YEXIFB(Freedom of Information Act, FOIA): AtRIXIS0| RE%t HEE 25T 5+ UEE
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:
E ARpAE TolTYEARE £l Bk FARS B2 33 /|uE
of zgw wUE BUSE T YA & AFSE Aol nAe Yz

£ WEA7I7] A% =22 AzEo] 7| AR Zhojegiele W, F4, AHAIAY
=3

SHo| A AFsta o, #El - FH o] HaAasE f8FQ] v ERY 2 443,
MAARE ZtE ZGA ]S AFstes AL 5EHo=2 3.
At J(General Service Administration, GSA)2] v &H A|PHL o

» General Services Acquisition Regulation: GSA XtX|e| tOf A Sl HXt 7
* Federal Information Resource Management: XtSAtEX2|, ZHH|, SAXHY, 7|S22] ZH|
SOl oigr 22| 8 Fof 2A S8 73

* Federal Property and Administrative Services Act. HF29| &4t #of & 2z2|of 2ok FH
X ENE 7E

U FeeE 22 34 73
=S RN Ml 223 AP AzIHHe F2 FAHLS Part 8

(Federal Supply Schedules)o|t}. o] & E3], 8404 Adxd A= AH&(Use of
Federal Supply Schedule), 8.405 <dAWzG2A=e FE A3HOrdering
Procedures for Federal Supply Schedules), 8.406 & &% <4 (Ordering
Activity Responsibilities)o] 2 H A o7 Fet¢-=AFH Aul2o & A~

g FRech

19) http;//www.gpo.gov/fdsys/pkg/CFR-2014-title48-vol1/xml/CFR-2014-title48-vol1-sec1 -107.xml
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B Aa, FE A AHAE, 283 H4FY 4SS Aodsa Uoh

BAOSE THEI} 2e WES ZFsa Yk,

» 8405-1 SOW(Statement of Work)7t 2283t ZEIiI AMHAOS F=FE HEXKOrdering
Procedures for Supplies, and Services Not Requiring a Statement of Work)

e 8405-2 SOW7} Zast MH|AQ| =& HX}HOrdering Procedures for Services Requiring
a Statement of Work)

e 8405-3 YZT0§2H(Blanket Purchase Agreements, BPAs)

e 8405-4 7}Z &Ql(Price Reduction)

* 8405-5 27| & (Small Business)

e 8405-6 H|$HEl X} (Limited Sources)

e 8405-7 X|&2(Payment)

O 8406 =% &&59 Y : 8-4062> Fi & FHS Y
R R

4
o
=
o
ol
ol
K
30

*  8.406-1 ZF(Order placement)

o 8406-2 AARL SQl(Inspection and Acceptance)

e 8406-3 BEX3Tt0| CiEt T X|(Remedies for Nonconformance)

e 8.406-4 21210 2|3t ZZ(Termination for Cause)

e 8406-5 HEO| MO|E ISt ZZ(Termination for the Government's Convenience
* 8.406-6 = (Disputes)

e 8.406-7 LAt 53 HEIHContractor Performance Evaluation)

). GSA¢] EaaS 29 Z 2 A2

GSA Advantage20el A A st FehFEARI2~ F syl Email as a
Service?] €& wjeFAHBPA : Blanket Purchase Agreement)2) g ZZA| X~
= U9 6HAE o] Fo] X2,

OF

20) GSA Advantage= 0| AHlofAtet s4liRto| 221 8ol 2212l MEE MSshe 43t =7, MASHF HEl

F

) QTTONFHEPAS H2 U= ARIKISTIO| EOIN AHE] U CIFXFANS oo Aot BRAL %
$XO2 5 ~ e7o| AIRAISTH 22 REO| BB MH|A0| TN LBTOOFYS M2 Of H=s Tof 7lze| A
of ZRelo| EENE 2T TN She U2 JRSSP Bk YBTORYS S MZ0l ME & U, EE

F

ASHLTIRIE HBE & s BE SB0| Cfsiol ZAHOR NZY +E U,

2

22) http://www.gsa.gov/portal/mediald/167775/fileName/EaaS_Ordering Guide 09182015.action
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He 24

SOW(Statement of Work) %=+ SOO(Statement of Objective) FH]
RFQ(Request for Quote) ZH]

RFQ &

7}

47 (Award)

9A 1 - 89 24 : 7ostaA sk 71¥2 WA EaaS BPAS| WHAE
AA s oF Ft}h. EaaS BPACIA 7183 Aul~Ee o33 2t

> Lot 1 - Email as a Service (EaaS)

> Lot 2 - Office Automation (AF%- #-53}H)

> Lot 3 - Electronic Records Management(d 2 71& %))

> Lot 4 - Migration Service (o] A H] )

> Lot 5 - Integration Service (53 A]H]2)

GSA EaaS BPA Requirements Document(&-7AFE #4)= EaaSe] 2} AH]

27 WEAAC S ATFAGEY ETBHU %S AFATHGA

Flt

2015al. =3+ GSA Cloud PMOgt&= Z# o] EAstd, o8 AYPES ¥ 5

2 AP vk

@A 2 - SOW(Statement of Work) & SOO(Statement of Objective)
=4 - @Al ik ko] A HHY, o] BACAME T AFEel thst

= :

> 3 E ook st= 72 W
>

>
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=

olggt WE&E2 AT Aol SOWIH|, vlo]|ma2AZE o] Word 329
SOWe] "l Edo]Erl AlFH L ATk, EaaS HolE 7} ol EA3s=A]
o wetA, 7 712 A4, (D US 718k (2) non-US (Worldwide)7} &gk
o US 7|9k 42 BE AWt Zu7t vl Yol i, Ho= bg&

ol = 7he] dolel AlE7} EAe=S Ho Atk non-US 7]®E i
AL, HolHE 5 W RaAsteE e 8735A & A folth oyt
Ao 2 non-US 7]xHke] US 7|vtE T} A #sltt. EaaS BPAS] 732 29,
3ol 1d gHog % 5ok

r

O ©@A 3 - RFQ(Request for Quote) &1 : IT A FF AH| 2= tigk 7]
o] YF RFQ +Hl A& wet RFQE FMIgth o] AA A o A
of tigk ae7t dasie

FE A AF fE:

ﬂ o
4>«
_\,L
o
ok
rO
filo
fo
-
ol
rlr
Mo
-
i
=0
Syl
/@)

$1,000,000= @< Zo= Azt
o TFAZIEE It A= FH weka F7EER] AEo] AS F
ATt " Recovery Act A=& A& FedBizOpps(FBO)Yl RFQ A B
E X2 djof ITHFAR 5.704, 8.404(e)F=x). =3k thd Aleke]l AH$
FAR Subpart 17.13%} a5 A=< AFEx dAFS 7HAoF ot

Service Level Agreement(SLA): A1H] 2 A|¥-A= EaaS BPAo] ™ A|¥ SLA
QTS DEA AR @) o] SLAYE 99.9% 71848 et

O ©A 4 - RFQ %% : RFQ &2 FAR 8.4059F F&3h+= 7189 B43<I
AAE wetol it Hojx, FESE 7He 27 HE AHIEE AlEse
EaaS Industry Partners®| 7}s3t E& #HITEoAl FRQE EE3iof ot

23) http://www.gsa.gov/portal/content/179527#templates
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RFQE ¥&ahe ¥He F 7HA7F o

22?1 RFQ =< GAS eBuyE AM&-3F RFQ 4

EaaS BPA Industry Partner € #Ho|z|o] AF=H= HF oY F4E &
&3t oI = RFQE ¥

WA 5 - B7h: RFQ7F FEFW, A% B e At $34E
2 Brld FE J@el AAAA Grt 71ES AR olzlel B 7}

°]=& FAR 8405-2(d)E #=% 4 At

9A 6 - A (Award) : FAR 8.406-12 &3, 72 3th. BPAS}
FAR 8405-2(e)ell wehA|, F&Est= 7132 oo diste EAslefof g

VvV VvV V Vg
x L
l-uz.l_r‘

N
S

A7 F& oo BE AS AR BF, olddl thgk At

GSA9] TaaS =2 Z2M2xe A AW EaaS 29 Z2ZA|2~9b FAFSH

32D, JaaS 22 ZZAH2E TASE GAES FaaS 22 ZEA 29 dAE
7 A3k ohe 2
He A4

24) www.gsa.gov/iaas
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SOW(Statement of Work) == SOO(Statement of Objective) <=H]
RFQ(Request for Quote) H]

RFQ <&

7}t

A A (Award)

1974 - 89 23 &5 78 a7/ S A4 sts DAt daT
WA (BPA)ON A 7HE3E AHI2ELS T3 o] I7HAE FA4H

> Lot 1 - Cloud Storage

> Lot 2 - Virtual Machine

> Lot 3 - Web Hosting

294 - SOW X+ SOO FH] : o] @Ao|A ZAAF o o 3= d&HS
A EaaSe} sYstA o3 Zo] 471A o]t}
> g E|ofo dl= PF-2o HE

> 4% ZE
> 7% a7
> AEE

394 - RFQ(Request for Quote) &H : RFQe FHIE alid 7]#e] IT
AFH Al 29 HApet z2A| 25 weps P g FE29 7

2], A= =2 3k Ak, SLA 5& EaaSe| 499t HYsich H7F 29l
< 71Ed 9%, 7H4, 34 A4 & 23t g 7ol AA S
BE FE2 1A M FEolth o] A% 14 sHEolgte A 7#e
Zdo] nAZHTE on 7t ofye} laaS ZEAA, W=y, AF I Sl
3k 3 Blgo] nFAGE 2 uolth
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F 71#Boll M= GSA Advantage % Alo]ES] e-BuyE %

PRET PN
e £ 9t

O @4 5 - B/7l: RFQ7} 55, A8 B & AHEste 23S
< Hrrth FE 7@l AAAHR] B 71Es AT oA g vb

o]E+= FAR 8.405-2()E =3}

O @A 6 - AF(Award) : FAR 8405-2NF Z+3te] W3 7]@e theo
28 AT,

%< whe BPA BAA £7]
Tl gk -l

BPA RfA AAol ALed W7}

ok

)

iy
ins

rl
o

s 7

)
=
o
=
N
i)
2
= g

e
113(;
(<)
>
ok

FAR 8.405-2(d)7} &738t= 714 &4
Ae-7I FES AFESHA Bal E RS AR’ B9 ool g

A5

VVVVVV;‘.:

@) 2I$E £5 TAE

2009 orlnl PR Pre T, T, Ao LYty AT F
o A JAR FHSE 71E AFAA =YL Fxh FEe
3 ARel solube o HME A4 oA ¥ gL FEH o #T sl
HlolEAE lze i XL 30%1d AT AYe YA Aol 7F

A CIO7} 20119 4% Ay FH9E AFY AL B1A’ of g2y v
Z 3EoBo] BT AWAY 60~70%7 FEANOE, oS BEEY =

- 54 -



A% FrjFo® [TH &S AT & Ade 22 et v= IJAA
(GAO, Government Accountability Office)e] ® Lol 4% 20193 7}-2] 5,000 7} 2]

BlolE AEIZF HAH ™ 2011 RE 201937k & 829) ] 420 v gL A
28 Aoz AWMU AHst 2eeEE SYEA dolHAE S} 2L T4
2 el 21e Azshety g2 Aus 5 Bele] Qo) Bt YFH 4 9

Agency-reported Data Center Consolidation Cost Savings and Avoidances (fiscal years 2011 through 2019)

Dollars in billions

2 Achieved Planned

1.6

$1.4

$1.3
$1.1

$1.0

Total savings and avoidances: $8.2 billion
$2
0
2011 2015 2016 2017 2018 2019
Fiscal years

Source: GAO analysis of agency data. | GAO-16-323
(18 3-2] S2RE Y= Qlot HO[HMH 23 HE Edalt
Apps.Gove vl FH9} FF7|do] FHFEAMBAE B} 44 228 &

e 2Pl 22 FUFOR, 20093 MBS AlFE itk Apps.Gove FEh-

el BF 22 B BAE F Y=E FASE AF

8 Az S5 44 - %S dASBTHE BAS AT Aok o] 9

3l Ax CIOR! F=2H(Vivek Kundra)e] A3 ofzff w24 (GSA)°] Apps.gov
=34 Aok o= 20099 99 Apps.gov MAES Z RS Y3 7 A
sl A ol &} o] AA w= [TxEO] HlAEAHS HFAFHTH

i
-
-
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224 YAlE fteEE A S dE Solia, JfAazd e 671l A
FrA B wid 2589 Drp A SHT, vhefol] 8 EAHI AR o] F o] &
& A5, dadol == 244%E0] Wl ThsstH, ghal 80%F R 2 fARFE
7Vsstth A F7kA = HlolEl e} e ] A o] o] AL Wit HolEHAEHE A
% 2o gt} o)™ W o2 2002 FE 200610 M 7] AH|7F 2uiu F71E
O o] oldWA S A& = Utk %7] Apps.gov Atol EollA & 12 A #HE
(CRM), "lolg #g], &4r o] Hulx 5 SWAlE 3} vart 452 7]
THE AR2E tel AE ARE AFstAnh. A=2H(GSAS] 2011d
IAAE R mp=2H Apps.govoll A MY=zx 204, -5, AWS, VMWare
S 3 F ol FE TNk AFH AH|=E AlFste] 43,8007 9 W
T AFE 715 o, 7 wE&E 5ugk Z(eF 579 3AT) o 23
o}t 2012 12€ AzEAH - Aulx HASE fJE] Aol Azsta V& =
g A 2® T FE X7} itk BHE = Apps.gov A Bl 29 TR E RS

Apps.gov 1.0& & AB| 29 TEEI 7|& 22 A A<t BF Aol A &
of Aul2~7t FEEHJT. A, Appsgove TEd PACIER FREHIH
Apps.gove 729 olHld ARIZ=FH, AL2EATHH S gt of S Aol

|

ol

=
T

Mo

;

S 2% 23T & Ue Vs FEE oy, A 2l TteRa
of 7lsw TSN E olyE Apps.goveE Tl 54 AlFoIu MBIAE
Tufst Ak & A-¢-, GSA Advantage! == eBuy 5 71E AW 22 AAE =9
£z B FE ALFOR oA ddHE Bae FHAsta AT A=

Apps.gov AF]EE GSA AdvantagelE AH&A7E B7] A ThE AY B oA
3l A T A AFES B e AR ZEAAE TEHOE vt AL

b th gtm mBmALh G, olulE, T2 5 SHSEAN 2 ATHE A
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AR A= Apps.gove FEFHEL EFAIF S| ~E 29T F 9

e FHFoEA L AEAH S FHeA X

rr

== An official webzite of the United States Government This site iz curently in alphs. Lear

HMote: We do not currently update the content on this site. Some information may be incomplete or cut of date.

BE MORE PRODUCTIVE

Search and compare cloud technologies.

Explore Products

what are you looking for? Click or press / to start searching Search

Find the right product for your team.

Explore and compare =] .8 = J T Y — =]

Apps.gov features over 100 cutting-edge products to make

your team mors productive. — @ “ =
g
Quickly evaluate a product

3 & o @ -
Each product page includes information on requirements,

ATOs, and procurement options.

[ 3-3] 0/=2| Apps.gov2.0

fu
-
ox,
it
=
s
r )
_>|i
o

717 PIF63)9] F= ofz FX3
ot PIF= 93 RIZHe] A& AR REo =2 F35t7] A8l 20~30tH &2 ®Izk
IT AZ27Fe=2 AT A8 9 v AZ7173Ao. 218y Apps.gove A &
218 wol= PIF (Presidential Innovation Fellows)E Xtz 4ksle] A7)
HEAT £, AgEDH 4bstel| PIFEAl AE71HE0] A48 18R+

< AAs= ok A e MR HAls =R AR~

atoll Q1o SaaSe| A& Huhstelr] s LT ofAd T WA e =

Apps.gov 2.0& ¥ %

a
H’U

=
M
PN
iy

25) GSAAISIO| CIX|ZAMH|A 7| 2Kdigital services agency) 22 18FO|2H EAI2 ARAIO| IMEIDCO| 18H7I9t FAEE]
ol RAXISH GsA 22 AXK| Ol IX[BHHIA 7|21
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o)
e )49 2016 390 FFH gow olF @ Tol FW Y=o Fa
75l0] SlAAT Y= AFoIT EF TE W BealA BEale] X%
o AHgA FEWS B MR FH HAES S hA4Y WO A

Apps.gov 10914 =yd 7]E DA< A EAE 2o
Apps.gov  2.0914 = WAFEZGAKHGWACs, Government-wide Acquisition
Contracts)203} A5 & o FAo] PR} SHFEARA IS - HE
(Authority to Operate : ATO) oJF-E FEAG T Apps.gov 2.0 Micro-Purchase
Threshold, Schedule 70, SWEP, NITAAC & 47}A] ¥ g gAS BEF=
Adg)o] 7hsstth HARZGAHGWAC) = NASA, NH 5 7+ 7|&vig 42 o
B 22AAE 21 JHEE F5HCE 8T g A vE HAF =2 A
of Whalo|t}. g ZEH-EA M2 Q1F - A E(Authority to Operate : ATO) o
= 4714 e (FedRAMP (JAB), FedRAMP (Agency), FedRAMP (CSP Package),
Agency Approval® EAFT, FeH¢EAHIZ FFAE0] Apps.govell SWA
F - MU2E TE3] fEiAe AW 53 Anl2 oF JIJIAFEES YA A

B4 8 YPE 7k 715 B A2WUGORN) 52, B A E, FedRAMPE &

5% A%

e

S otk At} o] & Tl AF =2 AFo2A AL &

B2 4 Aok

26) HEEMOl 0|82 FHo= 171 7|0 fs 2= ITo| S3t= FE/Q1E HASE IT 20F HW/SW/AH|AS| E
EEIOHAW(OMB Q| SQIZ Hk2 ItFDJ GWAC AE MZE 5= AOM GSAQZH GWAC 29)

M 2% MASQE S| HW/SW/AH|AS| EE £2M XS0| 7Hs

o=
N -
2 &8N ZEHO| 28
o Zof
o
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<H 3-2> Apps.gove| HEE F0Of M

2

Ha
1
t0
=
0r0

Micro-Purchase

Threshold

o ETI% QE/Rold =% J[He| Cl=aga At A<

o O F X|LHEILT7|YER 1 AHE—‘% lzg =S O 28
Schedule 70 " of cF oF o

- O§d 500004 1n240| 150 2 =T AL 1 F 85%7F 7|0

o i

e HE8ITHME E& MHA FOIE {8t C=32XF GWAC H|A 7|&t
e IT 7|2 MSXEM A RHEAMALE 53 147712] 7|9 =X
NASA SWEP | « SEWP A %f HAE &3l FtOHE Jot= EF A BHEA= SEWP
(Solutions for | » EO| HAX Q& A(Request for Quote, RFQE H|E, SEWP B2 14771
Enterprise Wide 7|US0lAH TE
Procurement) | e SEWPEI2 HFst 7|& O} AHUdxd I 7t4 = 1 Z0E &
o QF CHEIXIONA HE
o SEWPEIQ| X 9N ZENAE FYLE & 472 420

¢ The National Institute of Health (NIH)
NIH NITAAC ¢ NIH Information Technology Acquisition and Assessment Center(NITAAC)
* NITAACE IT 2ES X|#5= OMB GWAC

@) FEERAF IHH

A mHAEH ol FESIAT 2Hu AREEHGSAE T3 22 W, 74 F

A E/7] B E(EE, NASA, NH 5) ohg = e

Bapde] F8-95 22AAZ Ay #&7] ojyEgen, S Au s AA
I~

A U AR2E o] & 5 3lo] AH]

o

Aoz A3 Apps.gov 1.0 MH|A~E FE3Ia 7]E EAE B, 3d 2H
A S A 7183k 201613 39 Apps.gov 2.0

A
U Bes] Pl bsd FHPSANARETR AYUF - HE P8
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=9 Ze.AE AVigen, 2011d ‘AR Fgfs A
Strategy)’ < W3t FF FE FHFE AFE A= 75 AHA G-
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Digital Marketplace

Find technology or people for digital projects in the Sell services
public sector

View Digital Outcomes and
Find an individual specialist Specialists opportunities

eg a developer or user researcher
Digital Outcomes and

Find a team to provide an outcome Specialists 3 coming soon

eg a booking system or accessibility audit Provide digital outcones and

specialists, and user research

Find user research participants
studios and participants.

eg people from a specific user group to test your service
You need an account to receive

Find auser research lab notifications about when you can
eg a room to conduct research sessions apply.

Find cloud hosting. software and support

eg content delivery networks or accounting software Become a supplier

Buy physical datacentre space See Digital Marketplace sales
eg access to mission-critical datacentres figures
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=2 2012 FH 2018 7€7FA] G-Cloud ZHUHAAE F3lA TFFE
oA 61,6117 oF 5.1xH9 2+ AYE 71S53H . 20129 2¢, 2587
7199 1,7007) Auj2=2 AJZksted, 2018 7€ & AJ(G-Cloud 10) 3,51271 714
9] 24,7057 A ¥l 2= AF Foll o
[EX : AR ETY, 2018, ATA4]
| 2011 | | 2013 |

éj,‘,:,’};é} - G1,G2 G3,G4 G5 G6,G7 G8 G9 G10

2587} 9997} 113270 161674 27767  2,85674 3,5127)
(1,700) (13,000) (17,000) (18,000) (19,000) (19,279) (24,705)
= 93 1,155 4,655 7,413 11,013 13,202 13,469

o pelivery  [B2}2E] L ZH5 (Cabinet Office)— % £ C|A| A H| AH(GDS, 2013.6~# A}))
Eoaid [ZEAH 2] ZEH(PPS) » ZEFH(CCS, 2015~H)

Govemment Cloud F2§2011.3)
Cloud First %§*(2013.5)
G-Cloud 292 21%/(2014.8) 8! 7}0| =(2016.9)
Digital Marketplace F2f(2015.3)
Public Cloud First(2017.11)
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[£4 : “Cloud 9: the future of public procurement”, Reform, 2016]

E-procurement spend as a percentage of total
central government spend

5.9 per cent
(projection of the 50 per cent 64 per cent
UK in 2020) (Estonia) (South Korea)
2 per cent
(South Korea) 47 400 512
20 per cent

(UK, excluding
administration

delivered by costs) 472 4,000 5,120
e-procurement

Savings

50 per cent

(UK, including

administration

costs) 1,180 10,000 12,800

Note: Figures based on sources in Figure 18, apart from UK central government e-procurement spend, which is based on
forecast in Figure 19. Savings calculation assumes central government procurement spend holds constant at £40 billion.
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o7 BEHg AAS o] AlEg wet 2L darg et A4S A=

= Bl ot E AlkS A8 A AFE Ao R £F 9
Falgto ma, mEde] e FarIde] & FrIs s Foigk Aol 2009
W A FF ITAE O Folste 7192 dd FH9 12710 B3l o), 2018
W AA) g AGelA 351270 71ge] Fodsta ok =3, G-Cloudol| #ols}
= 7199 90%7F F4719l™, G-Cloud Al o] 73%7F 47197 AHE
Bl gtk £3], 2018 2®® G-Cloud 102 4 AN F47|4e] S
oS 7h43kate] 3 69 mhe=(¢F 8,000219)e] X E AT & ALE 9

Digital
Custoner Outcomes Diqital
and Services
Specialists
1 Home Office 36% £450,064,391 £54 315,960 £26,820278 £531,200.630
2 Ministry of Justice 55% £218 604,966 £11,420128  £58,719,682 £288,753.778
3 HM Revenue & Customs 89% £206.821,430 £205,395 £164,028 £207,190.853
4 Cabinet Office 54% £113 478,803 £3,551.539 £3,901,782 £120,932.125
5 Department for Work And Pensions 23% £102,296,035 £8,339,287 £5,006,213 £115,641,637
6 Driver and Vehicle Standards Agency 30% £84.372148 £14,273.264 £0 £98 645412
T Driver and Vehicle Licensing Agency 57% £77.904.492 £6,198,086 £8,236 512 £92,339,090
8 NHS Digital 56% £51,701,568 £16,731,026 £167,057 £68,599,652
9 Department for Education 80% £567,885.923 £275,359 £187 045 £68,348,328
10 Department of Health and Social Care 19% £58.020,738 £217,710 £347 416 £58,585.865
1 Office for National Statistics 49% £44957736 £8,353.010 ] £53,320,746
[1E 3-10] Govspend.gov.ukOl S/HE Z2JYZ Aef O|H
AR, FH3 BRINE T 34 44 &4 =4t} G-Clouds &3
Tui(Aleh) A Ar|Fer BHsHA s/IG 2N Hdstal, BT F58
A& 239 Y. dAEA B 2H(GDS)} 22 H(CCO+= G-ClouddE T3l

32) https://www.gov.uk/government/news/thousands-of-small-businesses-lined-up-for-g-cloud-10
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2016 2017 2018
Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
Digital The digital transformation .
Traveforniation agendaiprovides the myGov User Experience Enhancements
Agenda vehicle for government to

promote the delivery of
digital transformation and

: = e Service Delivery Reform Agenda
its contribution to achieving

the vision.

The agenda will align closely National Business

with broader whole-of- Simplification Reform Agenda

government reform agendas

including:

UrElelil Health and Aged Care Reform

« Contestability Reform Digital Initiatives

* Shared Services Reform [r)r;%taclts

impa
+ Public Management Reform Agency Transformation Plans
G i i ion plans
WofG ICT and Increased utilisation of public WofG ICT IcT Secure WofG Cloud WofG ICT strategy developed
Procurement cloud and shared services to S procurement strategy developed and  incorporating practical guidance on the.
Strategies deliver secure, usable services. 59 pgﬁcy strategic review  agreed with agencies  use of cloud, ICT shared services
i v .
i ICT procurement framework
the DTA Draft channel strategy e

WofG Platform Common reusable i funding and delivery Pilot platforms are commenced for Notifications, Tell Us Once,
Strategies services to enable agency frameworks being established Payments In and Data Exchange across agencies

transformation

Authentication and Authorisation
Program Mature portfolio prioritisation i
Ma:ageme i o et Staing WofG Program Management Office established Qf;‘l‘;%
Stat demar, Hisradinaisk and within the DTA providing transparency over Assurance provided over high risk programs e
9y maximising outcomes digital transformation agenda Sesign
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. ZESCAN A 22S (CT 2P EMste] Agalgd B3
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37) CIXIE M2 2EM(Government Digital Transformation Roadmap 2016)0f| 2t ICT W =&
dstoz SFHEDTA)Zt 2017'H SHELT| =&t "Report of the ICT Procurement Taskforce” 2|
EM o7[0l= 1T == Cigt g 3 HIL O2|x Mo Cigk HoAEE B S
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Cloud Quality »| Quality Measure
What makes it useable for government? What we are measuring?

|| Qualities Baselines Quality Compliance

How are we measuring it? How doss it mest the measure? ~‘

L

Assessment Product p':%Er;",_ng
Service Baseline againstthe \\‘

@

-

E a qualities "

3 E COMMON AGENCY
Assessment Reuse T ASSESSMENT

,g [ Reduce the dupication N i

s Assessment Iteration / EENCY
Improve the assessment PRODUCT

Cloud Services Panel

Comparative Pricing
Service Procurement
Contractual Agresments

Responsibilites

Model

(13 3-12) &0 2242C TE BIt T YN

( 2HRE =

F A

nn

TFAHX 23S CPR(Commonwealth Procurement Rules)ol uwhe} =3 = o}

CPRs: 4%} Aul2g =g @ u Fyrigo] E5slof s AH% 722

=
o
£
39
v
O
g
%
lo
e
o>
fo
B
rlo
ko
i
BN

gol FHAYE 7H'E Bk
S glelth FHA AXE HAOR HA ML DHSE Ao FoatA
A <

o A, A@ A ml&, 53 A4, A
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e FAA B FAUAS HIRstA 7R AA A TR oF BIAFA A E BF

IHIEE 873t Uth CPRsoll= Al 7FA] 2y o] EX)gt.

O &70 4#(Open tender) : FHAZHN RE FHFAZTEH AtE Be= I
AN H 82

O AHAAZA ) #ZH(Prequalified tender) : AFAG 52" FAAZQA vE FIFA
2 AE e HFA A HEH

O A% 4=(Limited tender) : st} o] o] AZQ FEA=FEH AgdS W
= HZN A B2 A7)ele gd FIFgAd g A HIHA i

A Pl W@ FEA FE HE W2l £F

CPRse= frE3HA &2 49y o947t gle & 3719 #=(Open tender) =2
AP AA 4 Z(Prequalified tender)< &3l $80,000 o] de] 22§ sloF gt} &
7N ¥ Z(Open tender) &2 AL A4 9 ZH(Prequalified tender)ol A4 &3t Al
T HIHAE 4F 8, A3 84, ¥4 2 84, AR o 9 At 8%

2 ZeA 27 29EH.

ICT Ajstel Aul2=7F FARIA], oGA FS5sfof st=AE Sl A2 =

T a7 e Aot EZIHS] A A A 9 Ve A A A =

Hd3 A= HALDACT =28 420 23 SH oty ZR7|FA Lt
—L
H

oz Agse UAY AF L Mu2E AT FtE T

WA Tgelth e F AF L ApAE TSt £ o gokve) met
Acke AR @ & Utk 2 Aol FH 4T 8FZEA 2 Yon, g

oA WA LTAGL FFFA Hdol WA AHIT AL FANY
¥ wE AAAALLL SHMN A4 £ dom 9 hAA A

H
2] thg Aol Al AR 5= Qo e dRbA o g 3 ~ 59§k AP



=T e

- Agencies' ICT procurement processes =
l \
Benefits
reajizaﬁm 8
AusTender reporting )

reporting ' '
ICT Trends et

i Ellz |

il on & conftract 'A'F'E_:;‘z‘ér: LY

management

Evaluation &
decision

(O3 3-13] 2Fo| & ICT =& ™

ZIHES S Fal HEE TS FuiRES tAassta dgst
A AP ¢ ok PJde vjd A ERE A AE, AU 2E T 5 Q)
T2 383t ok /1Y Z(Open tender), AHA A4 ¢ ZHPrequalified tender),
Ak ) Z(Limited tender) 59 ZZAHAE AX A &olx Hoh TF HE A
ol A oF 40789 ICT s de] EAsta 9lom, 2015-163Ad = 909 &
2 e ICT =2 3 50%7F #d 3 78} 22A5S TallA, 271%= 3714

ZHOpen tender) W2 0.2, 22%7}F A< ZHLimited tender) ®W21S &3 A 1g
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2 A s A

=

9] ZH(Prequalified tender) ®

[e]

Al &

- =

S A Aol AA= A

4071 sid F 770 #do] Wofg ICT sid= Sz A FH-(Department of
Finance)ol| Al o] & &l ou 20173 5ELFE DTAZF o] ol F3tal
ot ol2|gk 7789 Wofg-ICT #id2 &9 yAE Hs 2o wz} 20179
shk7] ICT 29 el 23 Z 2~(CT Procurement Taskforce) X 1Al 2 3& QY 5}

of wde] Ao wet 770 Wofg-ICT sid2 67) w'd®d= w339 g) ot

<H 3-9> ZF Wofg C|X|E &4

(Digital sourcing)

He 2 &x =L TOHCHA
SeISEMHA TE2 Ag |+ M) RESF ER B AF I
doud SHH FE 7| 2R T GREI|H0| EE A5t 2
, MHIAS ALRBID 35 A 2t EMH|A(MSaaS, PaaS, laaS, 7
I I - L T I T - LICIVILTESE
= A= oY
HIA=E PC, ZHHY PC, 7t Hj23
2 7|2 Hardware £ ZX| (VDD), RL|E{(Ez=-HIFZ|
computer | Marketplace S ICT Hardware drEQlan,  MEH-Z|E} FRE  SLOj
g hardware | Panel2 Sdll ICT SIERIA XH42)
40) HME ® MHAE ECOF &7 S HSA A LXK MHAE Z3ol
Tofg = A= 2 MH[A, MH, AMH Ei(MER-H[Y
2| Hergel, MEH-T|EF & FOiXh
data | HOIE A8 S8l X 22E | g0 e 370 2 Mula@ay
centre g2 ool ME Izt 8 o3| olbreol MEN |} ME mof
space and | MHIAE FBots 32 @M | 7 TT T T T
services | A& b
mobile & FOHAZE Giojly M () ZHY 24 % fojly ME

38) e’lf md & 574
o 20j| A oK3HoF 2.

39) HIOIEAE 2H|

g2 52 7132 BN7F ROER He oY 58 ICT ME & MHIAE

o,

HOIEME 22F I{Z0|

HOlEMdE &7t 8 A& mfd O2|x

telecommunications services T{E1} telecommunications Management I{E0| telecommunications

services 12 E3t
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AEEC A 7Y

g o A& &9 0K CH &F
MH|A, SHEY FHEA 3 ZTHY
N
3 % MHIAE O A + (MEth =H 54 R OO 29, 2
products | Y& = JUA=F & dtac S HIY ZH2|XIE EESts /1d 7H2lX],
and =l 35 YXME Glojy M ?ld Tt HEAM ZHHY HO|A 2
services | E| dH| A2E 1j4do| Zof H QHHY Z2EEE (mVolP), {Cf M
M O] g = of AMME|, ZHY 2 MH[AT|Y
0|3, 4 HM2, ZHY A 4,
CHEF SMS AfH|2)
2| WAN AMH|A (X|¢Th, HE b
O|E 2l MH|A (R|AIH Q14 A
ol HUs =8 ME 7| B &3 MH|A (Rlgmh, QAU A
telecommu L R 4 MH|A(E-H|Fe| ALEE, e
. 22 Jof Mzl ot 2FH| o
nications | JIE BHY MHAE -7|EF E& FO§XE
sevices | L o BH2| WAN AH|2($14), T HlofE]
- E Y3 MHIARY) (Me-H g g
Hol, MEf-T|El & 04X
*Software . . o
L . COTS(Commercial ~ Off-The- COTS(Commercial Off-The-Shelf) &~
icensin _ ,
) 9 |shel) AZEYO] U MHA | EO| B AH|A-Microsoft 2HO[MA
an
Services s gHd 28 28 33XH(18.9)
D] D2RE E| CL AQ7|TIS
oatal | 2EA= BEE TRIES L oug nedt ong zae, ox
Market | ®I2+ CIXE T&E A4S = g o
= = L=
place =
IBM BM A4 S =F F AZEQI0] 2to|MlY & |X| B
products | & 7|2 IBM ME % AH| SIEQIO] X SHEQ0] |RX| 22
and 25 Hot A Foig = A HMEXQI MH[A
services | = FEREMH[A
iy f23E 2oldd (Coy S5
(00|32 AZE QIOA  Windows,
=25 SEO|AHE MM~ 2fO|MA)
24 Microsoft Volume Sourcing CiEAL AIEf=Z20|= S5
Microsoft | ArrangementE S H& 7| MH 22RE S5
products | &2 Microsoft ME S AfH] HHE Fg&

< M Ziojdls, 28 HA3E S8 =

2 Microsoft Office 3655 X2
oF 22121 MH|A, Microsoft Azure,
CRM Online ¥ Microsoft Intunedt Z
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==
1]
He
0
>

&9 TOHCH &

2 CH2 Microsoft M=

SAP U Concur Hotg =8 | SAP AHAZEYN zZiojdd R &
SAP and = mE Jme oap ol X B, MEHQl MH|A, Z2RENM
Concur Concur MEO|L} MH|AE il
products  Concur arrangement(o{d ! ZH| 2

Ch &A 08 7ks

2], 7 AMH|2)

gl g2, o2 7FA Wofg-ICT A& FF7]#o] ICT AF 3 A=
& 2ot WS EFsta Ao UAE Mulz 2 AAHAY ALAR

EE AB U227t el AA, A2 9 By dHe 33 13714 712 E =2

40) SIEZ0] DUEOIAGIERO] D2t B20|AL $A) BE W URE o= M) AE)7}
gxElo] ShEQlol TS T, LIS elmats B2 1CT SIE0] THE (M|, 2 X AF At
#RYo| BE YIS =Y

) HIZ2| QIUEQINCES BEXORL YHOR ol Heo| A2 NCES O2E FHE 24
olg| BN EE 4FE sz 3

42) Q2| o TN, JEE BF HeOlm, X Y EF ¥R OB S

43) 2 FE 7|0| FeI|R| st ATE 9P elLIXZOBHOIAS S, Y22 Ho|
of Chet Ere Bf AMCH T4 ES WD RfRE @ AfOS ZEME O AZEQO

E S0l /&

44) 1BM-Wofg A2+2 IBM Australia Limited, IBM Global Financing Australia Limited X &%= A&
£ Zto] AfoZ, DTA(Digital Transformation Agency)?t CHEZ 3siH, O] AHfS S8l =ZE H]
o

| S gelofl ohs 74 3 2fojdla =S HE

—

I ox
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O IT Myl XEZE L AHAoMEs AHE7|He] #AE st ICT AMulx g
£ 30 ol3t=E Ao g

O MEL AA AS 93 ICT A %9 Z2A2E AR
3 T AR, dEe o] B2 ICT AY Agte] g =L AT
S BABLA A oA B2y AHE EvlEor

O B35 HF A& xyQlela P #d HHBS HAHAE 7|Ho] AFEE, &
B gl Zgbe] ig Bl 91ES HEsy] % dEe] BES EFEES
87 ICTRE - A] AL ofyA T, olgd AA= 7o) ICT AF=

[

gk, 20159 14, AF-H= Wofg Sk A M 2 ' d(SON2914302)= A1
o AA7MA AR e S5 FHEUAE 108700, I
29| Hx7)3ke] 2017 4d T3k 9% Th)E T o] Hde
&

AWd 2~ Az 2 Ao B3+ H(Public Governance, Performance and

r
OJ
é
=
U
B

Accountability Act 2013) ol @& ©A 9] HIEp T3 ZgFdoltt o] 33

2 AgSE AR TuiAE Ge A 9 T s 50 A

o ABF XEF AT (Commonwealth Procurement Rules)
e  PGPA ﬁ‘ﬂ(the PGPA Act 2013)

45) ICT MZ £ MHIAS FOfSH| ISt Aot HEHZ, SourcelT A%fE S W2 £= 2§ 24
AStof ZetE|R| B2 2ZEQY £ BE MHIAS FOIE = UAS. Ol AAGARKt o] ZS &
| == BE A9k DTA= SourcelT AH2f0f Ciot Lotxol Fe

=ZXQ fgs | sfotEH =30
u]

g NBY 4 YRB £

a4

cC
g 4
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rtﬂru
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©
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e PGPA Tt%l(the PGPA Rule 2014)
o SiY =ZE|o| MR} X|A|AFeH(their organisation’s accountable authority instructions

Value of cloud-related contracts by service type vs Average value ($) and average length (months) of
total number of contracts cloud-related contracts
570M 133 SE00K
®
15mths
S60M S500K L 14 mths A% mths
®
S50M
SA00K
SA0M
$300%
7 mths
$30M Bymths @
S200 -
$20M
28
L ]
510M 13 S100%
s @
SOM - 508
201112 2012-13 2013-14 201415 201518 2011-12 2012-13 2013-14 2014-15 2015-16
— 55 2% Paas mmmm Consulting @ Total no. of contracts — Avg value & Avg length

[O8 3-14] 33522 2L 2EAH

t}S 7]BPGPA e AL W= nE F) 2D ARI|HS FdoA
“Agency“® EAFHY o)A FEFLT AN AE 2D 5 ok wde A

27g20 D A 9 T2 A= ICT 29 88 E3) AN~ & & 9o

() E2t*E /8 EAE

9 ICTH% ZHIWEFS =A cloud services, computer hardware, data

centre space and services, mobile products and services, telecommunications
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services, Software Licensing and Services 52| 3jdel tigk #5214 sl= ICT
z2xd [CT procurement portal, 2015.3€ 23)3} Digital Market place 3|2 &

e oA gnAgdel 22 TEF & gtk

b

e
ol

Al

<H 3-10> 2F Wofg CIX|E AHE REEUZ

cloud services

computer hardware4?)

ICT =™

data centre space and services
(ICT procurement portal)46)

4 | mobile products and services

telecommunications services

*Software Licensing and Services DTA

**Digital Market place CIX|EoEe 0|~

IBMproducts and services

ICT =™

Microsoft products (ICT procurement portal)

ki
0z Oju

SAP and Concur products

7 ICT =242 2d

46) https://www.dta.gov.au/what-we-do/policies-and-programs/ict-procurement

47) M22 SI=QI0f OAZ2 0|25 Salf XA OIF Y. StEQIOOAZ0|As FR7|2H0| LT H]
=LA ZZMAS X|-FS7| 261 IT SHEQIOE 7Y &+ AEE = AS FHE g 2E2(X| Y
Ef3 8H % 7l % =27 MHAQF 22 StEQIO] FHHME7E ZEEM 2E FH|D2(0f CHef 2
= o, 3 8 X "R ABYLS, 7I1EL| Wofg SHERIOf IHEe| MF S MH|AE 17742] TSI
Q0f S A HEZ SHEst A=IoZ 2018 88 Commercial Off the Shelf(COTS) IiY HiX|7t TR
&|™, 2EHH2 Hardware MarketplaceS AlZHSH7|E 3|9
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2kl vl E ¢ o] 2~(Online Marketplace)elth. ZE WA FgA= AFst= Al
Hj 2ol mhel & ddo] ydeEn =2

AMBlz 7t 28 st FFAE tdes AYdede @+ A T5A

mlo
oft
:‘|>L_’,
o
o
N
&
0]e]
D
5
(@)
=
rlo
oK
il
)
o

£ slgeae] AusE AN AHadd SR e TARE 224
S Atk BE &7 4R %, FEF AR 29 A48T F Yot I

RRe B4 dnre Agsol Fk.

1

Australian Government

gital Transformation Agency

[0 3-15] &2F ICT =Y =8

U A A EH o) =

T3 AR 20169 3YRE ICT Aulx 7P Eo] ARE Uz Mu»~E
o g4 3 ¢ J=EE g oA Zd o] ~(Digital Marketplace)4®S 2%
olty. ol#g TAEmAEYcl~E =7F g4 8 33t opbAltk(National
Innovation and Science Agenda)?] €3o = FZFH T YA DupAZ g o] 29

=

F83 FHe Fa7Iel AR B T4 7]=ACD) AF 5 Au 290 A Es}

48) Y= YEC|IX|LMH|AGDS)2e| #1212 E3f Digital MarketplaceZ #IX|0+2510{ 2HSO0{Z

49) Hardware, Software, Mobile, Cloud, Data centres, Telecommunications S22 Z2
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74%

Awarded to SMEs

1048

Total opportunities

View 14 apen apparminities Search seller catalngue

Using the Marketplace

What you can
Deliver a project or outcome

Get training o build digital skills

About the panel

$277m

Total contracted

hos winning work

More panels and arrangements

Volume sourcing

SAP and Concur .4
18Mm

Google Analytics @

[A2 3-16] &F

HAEAZH ol 25 T3l A Bvja= AL Ed o]~
Folth o] a2 DTAZF g7/l 22 HE Aulzol tis) A&l

CIX[ &0z S8 0] &

2oz Atz HA" 7)Y Z(Open tender)S 43317 Y3 QFAL

Ao Eg ol 2=
A ATl g
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O 29tA T/l A AAl(Publish a brief) : ©] @Al= AMZ2 Fu] 7/H8A
(brieh) & viAlEH o] 220l AlASHE DA oIt upAlEFe o] 2~9 A7 wF
(Hzpel et ) AN A (brieHo] thEF e A, i) FeisleA
(brieDell S HE F J= HHEE A4 A AojaAz5YH HAL S
gojzo gt MEAAS Hug F&erIE da), gl i) Ve B
A" SHAA B SEstE dAwe] AA, iv) HIF GACA ezt
AMA 8HE F7F ARE A, AA AGAAS 83T 7HHALDrHA
Zdlo] 2ol 12733 HEdE Y&S AIANG 5 dom, Akl SES AIRE
= & Ae #)sY AEE A4 F yAErpEgel 2o g &
= AlAIRH

O 32A A9 §H(Answer questions) : TFUEIZ/NLA 7} AAFHA U= B
T e ape] AEe digefordttt A& “Adtes MERE FF 4
A AEZE WkFUT g AR ® tAEuAZg o] oA dujate] A
b mdFaz T, Aujato Al FujAe] ojwld F4rt AlFEHA
get. 2l A HER olFste] HA'E izl ZFo]zo] A&
HHe AARH. AEe i3 §¥ Ja3s #d golB Fazjaxel <l

O 49A 13§ S (Shortlist responses) : Tl A WA BR=of Tz} 35
= = T UAEF JdAH vk FeiAs 2] A RE WES &

O 5@A ARFL A (Invite proposals) : ©] ©AI= TFiA7} Fuj A1) 32 2
) HFo] 7hed dAE AL ZH ol volA s HET. AbA, AL
g 2 HrF Y T Huhd e HARE 2AIY] A FEA EE
&8 FujzioA olHldS Bt Hu BRSAY 2& JMH 9 22

AelNe AHaRT ARG FAAA FRAL ALY 5 ATk o)
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Ae BulAolAl TeARe ngscl @k UAd Aol 0@
Mg ga) MAE DA AFLANE ATAL FeiAE B
zujato @eHoln HAW AL ATHASA HlsTh Tl
el 9Ag A8/ A%, @Y FRAS 2l TOAT 24
o AR AANA Qo) AW Hoh ' Aok gk

AR E 6

it
©

-

Q'L
e
N

©

@A A AP 7 (Evaluate proposals) : EH7h= 5T
ol Fyo)x Ro A FPEHTH AALAME BE w AAHH IF5H
E AHgete] $RE MAE AujAE Frrdoh B A AT AlFE

O
o

ih)

T ¥ %7F gE8loy AA B dEEE A 5 ok fAE
ol FujAte] ARFAE HIEAl AESoF 3t thE WU
e Ae Algelt). w3, UXE MELe] A9 Hjzl o]¥AE HE
o o He A e Algolth FuiztE AlkaA e A
mel TR HE e AviAE HE FMEERE 8T & Aok
A3 Digital Outcomes)®| 73-¢-, FujA= AHAE 84S o T

o
o

O 72A &Y AA WA (Create a work order) : vz} S-S Hristd v}
AZdol2=E Sl FujAtA Aol FRAG A ZAY & "HERES

Mgl 2 AN WgS 21 T & Uk,

7Y A" vl Sl e T4V AR 224 AAS] A=
zZke} Aozl ok 22 45 2HE

ol
£ AL ole @ T 28] A

52) 2#0[ 2008 DO S27|¢



g urk BysA s & Qe AU FEsed S4g T 016dre *
A5 9k 2018 BA 2567) FF7ITo] UAE v Eefo]
o},

Top 5 buyers: August ‘18

256 entities
have registered,
48% of which are

‘\ government
Australian Digital Health _

Agency
[l Corporate [l Non Corporate National Disability
Commonwealth Commuonwealth Insurance Agency
Entity Entity
NSW Dept of Finance
. State / Territory . Local . Other

Briefs posted

(1% 3-18] SF Z37|20| CIXLOAZ 0|2 0]gH

gAgrAZ g el 28 FaHs AH2Y 68%7F T471e] ATt Al

2 2016 o] OA”uAZ o] 28 53 ¥4 2ZTEE o 17352 o] o]
=7 o}
Outcome
63% of all briefs 65% of briefs
have been open h‘::lv‘e been for
to all digital
specialists

Specialist

68% $241.55M =

Of the dollar value contracted through the Contracted through the Marketplace
Marketplace since 29 August 2016 has since 29 August 2016%*
been awarded to SMEs* $20.66M this month
Sellers registered to offer Total opportunities since
digital and ICT services 29 August 2016
40 new sellers this month 71 new briefs this month
=3 S o i =] H= A Al K
(A8 3-19] =2F 57|22 X E0AE 0|~ 0|&4H



Il

A= AEl X

Hol A

Pl vlud 1=

A 23k A
Number of sellers per area of expertise Number of responses per brief
526 544 Buyers typically receive:
409
338 M outcome briefs -
257 i 242 7r ses
216 199 199 202 respanses
118 7 15
M specialist briefs -
15 responses
s 38 2 EwE £% 22 uf §ws § ¥sy § ¥
P g Uy §to 8w LS cL g0 v HEw 4 R
s 5% f5 B3 55 52 B8 TRE R 3:F % 55
E =t R L 0 20 40 60 80
S = E- It o i .
[18 3-20] = CIX[EOUE 0L SSXAt g
< (e} oy TRy A = = =0 =Z7ls L =
HF APIst= a5 T T471H9 T2 A3 H S7hst = A
u — = o = o | Z g
2, AFRzgolA e =g Z2A2 FAs B3 FL7IFY ALY v EH o
= [e) = L
2 F F523E @A e Aoz Helng
Top 10 sellers awarded contracts this financial year *
Hays Specialist Recruitment
71% sacpmihusdnet 13
Cotitraits b b HiTech Group s i
OITACs Ve DECT] Callida Resourcing .5 .5'\"/IE
awarded by volume to SME oakton [ 5 M Large enterprise
sellers this month* Bluefin Resources [l 5
Talent International (ACT) Pty Ltd . 5
paxus [l 4
Zen Ex Machina l3
49 AureC Group B 3
Base2 Data Analytics P/L .3
Briefs have been contracted otver s
this month* other large enterprise [N 16
Contracts awarded
=
(2 3-21] =T A 1F 2t

)y A MEE= AustenderOfl A
olslf £=0f=l AHef

ZXI. AustenderE 9 E0stK| @4
OrS MQlE. ALZME AAlSk= Ol X|TH 420] &
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£E1. ¥=2 Call-0Off A2fA(Contract)

Crown

Commercial

Service

PART 1 — ORDER FORM

SECTION A

CALL-OFF AGREEMENT
AND ORDER FORM

DSF01-067

This Order Form is issued in accordance with the provisions of the Framework Agreement Digital
Services Ref: RM1043. The Supplier agrees to supply the Services specified below on and subject to
the terms of this Contract and for the avoidance of doubt this Contract consists of the terms set out in
this Order Form, Call-Off Terms, any executed SOWSs, together with the Call-Off Schedules thereto.

DATE
ORDER NUMBER
FROM

To

DD/MM/IYYYY_AGREEMENT_DATE
ORDER_NUMBER

the “Customer’
Crown Commercial Service (CCS)
Rosebery Court, St Andrews Business Park, Norwich NR7 OHS

Acting as an agent on behalf of the departmental customer:
Criminal Justice System Common Platform Programme

For theDSF01-067project

the“Supplier”

SUPPLIER_FULL_NAME

SUPPLIER_FULL_ADDRESS

PRINCIPAL CONTACT DETAILS:

For the Customer:

For the Supplier:

Name: _Chris Grice __________________________
Title: _Project Manager
Email: _ Chris.gricet@hmets.gsigov.uk _____________________
Phone Number: 07925854410
Name:
Title:

Email:

Phone Number:
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SECTION B

1.TERM

1.1. Commencement Date: DD/MM/YYYY_AGREEMENT_DATE
1.
2. CUSTOMER CORE CONTRACTUAL REQUIREMENTS

2.1. Services required For the provision of design and build of the CJS
Common Platform under the DSF01-067 project

2.2. Warranty Period 2.3. 90 Days

2.4. Location/Premises 2.5. 102 Petty France, London,SW1H 9AJ&

2.6. RoseCourt, 2SouthwarkBridgeRoad,London,SE1
9HS

3.
4. SUPPLIER’S INFORMATION

4.1. Supplier Software and Licences X
4.2. Commercially Sensitive Information X

5.
6. CONTRACT CHARGES AND PAYMENT

6.1. The method of payment for the BACS
Contract Charges (GPC) or
BACS
6.2. Invoice details The supplier shall issue paper invoices supported by

Time Sheets where requested. The customer will pay
the Supplier within 30 days of receipt of a valid invoice

6.3. Invoice Frequency Monthly in arrears

SECTION C

7. CUSTOMER OTHER CONTRACTUAL REQUIREMENTS

7.1. Relevant Convictions X
7.2. Staff VettingProcedures HM Government Baseline Personal Security Standard check, together with date
checked or other Security Clearance for

UKgovernment,togetherwithdateclearedandvalidity.
7.3. Exit Planning X

7.4. SecurityRequirements(includ  The Point of Access solution will be accredited, or be capable of accreditation, to

e na Curooaar  include data that has an impact level of OFFICIAL - SENSITIVE.

urityrequirements)
The Point of Access solution will satisfy the PSN connectivity requirements.

The Point of Access solution will satisfy the GDS IDA connectivity requirements.

The Point of Access solution will validate the authenticity of SAML tokens
received from external parties by verifying that they have been digitally signed by
a trusted source.
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7.5.
7.6.
7.8.

7.9.

ProtectionofCustomerData
Standards

BusinessContinuityandDisas
terRecovery

Liability

7.10. Insurance

7.11. Key Sub-Contractors

7.12. Estimate Contract Charges

8.

The Point of Access solution will be able to receive structured data (XML or
JSON) and validate against a known schema.

The solution will secure communications using an Extended Validation (EV)
certificate so that users can verify that the service can be trusted.

The solution will be able to pass structured data (XML or JSON) from a SAML
token across a bridge.

The Point of Access solution will produce logs that can be passed to an external
Protective Monitoring Service.

The solution will timeout a user’'s session after a configurable period of inactivity.
As per Clause 20

7.7. Digital by digital service standard

As per Clause 16

£1,000,000
As per Clause 16 of the Framework Agreement RM1043:

“liability insurance, in respect to amounts that the Supplier would be legally liable
to pay as damages, including claimant's costs and expenses, in respect of (i)
accidental death or bodily injury and/or (i) loss of or damage to property, with a
minimum limit of five million pounds sterling (£5,000,000)”

“Professional indemnity insurance with a minimum limit of indemnity of one million
pounds sterling (£1,000,000) for each individualclaim”

9. ADDITIONAL AND/OR ALTERNATIVE CLAUSES

9.1.

9.2,

10.

11.FORMATION OF CONTRACT

Supplemental requirements X

in addition to the Call-Off

Terms

Amendments to/refinements X

of the Call-Off Terms

11.1. BY SIGNING AND RETURNING THIS ORDER FORM THE SUPPLIER AGREES to enter a Call-Off Contract
under the Framework Agreement with the Customer to provide the Services.

11.2. The Parties hereby acknowledge and agree that they have read the Order Form and the Call-Off Terms and
by signing below agree to be bound by this Contract.

11.3.In accordance with paragraph S-9 of Framework Schedule 4 (Call-Off Procedure), the Parties hereby
acknowledge and agree that this Contract shall be formed when the Customer acknowledges the receipt of
the signed copy of the Order Form from the Supplier within two (2) Working Days from receipt (the “Call-Off

Effective Date”).
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SIGNED:

For and on behalf of the Supplier:

Name:

Title:

Signature:

Crown Commercial Service for and on behalf of the Customer:

Name:

Title:

Signature:
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PART 2 - CALL-OFF CONTRACT

VERSION 1.1

DATED: DD/MM/YYYY_AGREEMENT_DATE

Crown Commercial Service
acting as an agent for the departmental customer
Ministry of Justice CJS

and

SUPPLIER_FULL_NAME
Project reference: DSF01-067
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CALL-OFF TERMS FOR DIGITAL SERVICES

Call-Off Contract for Digital Services let under Digital Services Framework Agreement Ref: RM1043
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